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WARRANTY OVERVIEW 
BERG 2023

 BERG Playbase Frame
 BERG Playbase Frame (after registration*)
 BERG Playbase Components & accessories

Consumer

10 years from date of purchase
13 years (10 + 3)
2 years from date of purchase

PLAYBASE

Notes:
• Complaints as a result of unintended use, wear and tear, sunlight or storm  

damage are excluded from warranty.
• Warranty is only valid together with a proof of purchase (invoice).
• Local legislation may influence the warranty in certain regions.

 Excluded from warranty: • Rust on frame or other metal parts

 Unintended use:  • Overloading the product (above maximum weight)
• All what is stated in the product manual

 * The function warranty on the frame can be increased with 3 years if the  
    product is being registered within 1 month after purchase.


